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«[MOK-TbIH, KAHaFaTTaHYybI» Caya/lHaAMaCbIHbIH,
HaTMXKenepi, 2026 >XbINFbl Ka3aH

Pe3ynbTaTbl aHKETUPOBaHUS
«YpoBnetsopeHHOCTb MIMC», okTA6pb 2026

Results of the Faculty Satisfaction Survey,
October 2026

CATAHbI KAMTAMACDI3 ETY AETTAPTAMEHTI
AEMAPTAMEHT OBECIEYEHUA KAHECTBA
QUALITY ASSURANCE DEPARTMENT, 2026



SINCE 1992

«MOK-TbIH, KaHaFaTTaHYbI»
caya/lHaMachl OKbITYLLbINAPAbIH, eH6eK
KarFpainapbliHa, 6aclblbIKEH XXaHe
apinTecTtepmMeH KapbiM-KaTbIHacKa,
Kaci6bn gamy MyMKiHgiKTepiHe
KaHaFaTTaHybIH 6aFanay

MaKcaTbiHAa eTKisingi.

CayanHama 2026 Xblnfbl KasaHia eTTi, ofaH
123 oKbITYLLbI KaTbICThI. PecnoHgeHTTep

6 KadegpaHbl XaHe MejnLVHa
bakynbTeTiH 6ingipeai.

CayanHama aHoHuUMaI. Tini: opbic 115,
Kasak 7/, arbinwbiH 1. LLIkana 1-geH 5-ke
AeliiH; «Kayan 6epe anMaiMblH»
XayanTtapbl ecenteyre KipMmerigi.

! CayanHama >KaHe pecrioHAeHTTep Typasbl
- UIB o6 aHKeTMPOBaHMN N pecrioHaeHTax
About the survey and respondents

AHKeTUpoOBaHUE «YAOBNETBOPEHHOCTb
MMNC» npoBeAeHoO C LeNbio OLLeHKHU
YAOB/IeTBOPEHHOCTY npenogaBaTteneil
YC/IOBUAMM TPyAa, KOMMYHMKaLuen

C PYKOBOACTBOM U Konneramm,
BO3MOXXHOCTAMM npo¢deccroHanbHoro
pa3BuTUA.

Onpoc npoBoawics B okTsbpe 2026 roga, B
HEM NpUHANK yyactne 123
npenojasaTtens. PecnoHAeHTbl
npeAcTaBAatoT 6 kadeqp n

dakynbTeT MeANLHbI.

Onpoc aHOHVMHBI. A3bIK aHKeTbI: pyCCKUIA
115, Kaszaxckuin 7, aHrnminckuim 1. LLikana ot
1 A0 5; oTBeThbl «He Mory oTBeTUTL» B
Pacy€eT He BK/IOYaOTCS.

The Faculty Satisfaction Survey was
conducted to assess teachers’
satisfaction with working conditions,
communication with leadership and
colleagues, and opportunities for
professional development.

The survey was conducted in October 2026
and completed by 123 teachers
representing 6 departments and the
Faculty of Medicine.

The survey is anonymous. Language:
Russian 115, Kazakh 7, English 1. Ratings
use a 1-5 scale; “Cannot answer” responses
are excluded.
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Key indicators

4,3

UIB-geri XyMblcka Xanrbl
KaHaraTTaHy (5-TeH)

O6uian ya0BNeTBOPEHHOCTb
pa6otoii B UIB (13 5)

Overall satisfaction with work
at UIB (out of 5)

OkbITyLWbINapAblH 6ackiM 6eniri UIB-geri

Heri3ri kepceTkiwutep
L) UIB «niouessie nokaszatenn

84% 4,7

3,8

XXyMbicka KaHaraTtTaHazbl (4 opinTecTepmeH KapbiM- EHBekakbl MeH

XaHe 5) KaTblHac (eH Xofapbl) MHbpakypblibiM (eH TEMEH)
YaoBneTBopeHbl paboToli (4 KoMMyHUKauma c konneramm OnnaTta Tpyaa v

n5) (HamBbICLLIMA 6ann) NHPpPacTpykTypa

Satisfied with their work (4 Communication with (HauMeHbLWKK 6ann)

and 5) colleagues (highest)

bonbWWHCTBO I'lperlOﬂ,aBaTEJ'IEI:"I YAOBJIETBOPEHDbI

XYMbICbIHA KaHaFaTTaHabl. ¥XXbIMAaFbl KapbIM- pa6oToii B UIB. BbICOKO OLieHEeHbl OTHOLLEHUS B
KaTbIHAcC NeH Kaciby gamy MyMKIHAIKTepi )XOFapbl  KONEKTUBE U BO3MOXHOCTY
6aranaH/bl, an eH6ekakbl MeH NHPPaKypbIIbIM npodeccnoHanbHOro passuTus, a onnata Tpyaa

XakcapTyAbl KaxeT eTea,.

M MHPPACTPYKTypa TPeByT BHUMaHMS.

CAlMAHblI KAMTAMACDI3 ETY AETTAPTAMEHTI
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Pay and infrastructure (lowest)

Most teachers are satisfied with working at UIB.
Relations within the team and professional
development opportunities are rated highly,
while pay and infrastructure need attention.



\ YKannbl KAHaFaTTaHy )XaHe IMOLMOHaNAbIK, XXaFai
UIB o6was YAOBNETBOPEHHOCTb 1 3MOLMOHA/IbHOE COCTOSIHME
. Overall satisfaction and wellbeing

UIB-geri >)xymbicKa >Kannbl 6aFaHblH, 6eniHici
PacnpepeneHue o6Lyeii oueHKn pa6otsi B UIB
Distribution of overall rating of work at UIB

s I © -

a4 @D %o
3 9% (11)
2 5% (6)
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4,2

YXKbIMAaFbl MOPanbAbIK-MCUXONOTUANBIK axyas
MopanbHO-NCcMXonornyeckni Knmmar

B KOJUIEKTVBE

Team climate - 81% oH,/ nonoXnTeNbHbIX / positive

4,1

Oky npoueciHaeri SMoLUNOHaNAbIK XarFaaun
3MOUMOHaNbHOe COCTosIHNE B 06pa3oBaTe/ibHOM
npotiecce

Emotional wellbeing - 78% oOH, / NONOXUTENIbHbIX
/ positive



SINCE 1982

M\ KomMMyHuMKaumsa xaHe Kacibu opTta
T UIB KommyHukaumsa n npodpeccmoHanbHas cpega
& Communication and professional environment

Kasakwa Pycckwia English Bann / 4-5, % 1-2, % XKayan ok, /

Score HeTt oTBeTa /
N/A, %
opinTecTepMeH KapbiM-KaTbiHaC KoMMyHUMKaLMa ¢ Konneramm Communication with 4,7 93 4 4
colleagues

BinikTinikti apTTBIPY, TUMBUNAVHT,  [lOBbILLEHVE KBanUdUKaLK, Professional development 4.4 83 6 7

fleHrenek ycrengep TUMBUNAVHIW, KPYT/ible CTOSbI and team events

Kadeppa bacllblnbifbiIMeH KapbiM-  KoMMyHUKaLus ¢ Communication with 4,3 83 11 1

KaTblHaC pyKOBOACTBOM Kadeapsl department leadership

d@akynbTeT baclubl/biFbIMEH KoMMmyHUKaums ¢ Communication with 4,3 77 11 10

KapblM-KaTbIHaC pykoBoACTBOM dakynbTeTa faculty leadership

KyMbIC XXyKTeMeciHiH 6eninyi PacnpeaeneHvie paboyeli Workload distribution 4,2 7 12 1

Harpysku

FbinbIMMEH ariHanbICy XaHe HayuHble nccnegoBaHns v Research and conference 4,1 75 10 12

KOHpepeHunsinapra katbicy ydactue B KOHdepeHUUAxX participation

KOO b6acLUblnbiFbIMEH KapbIM- KoMMyHUKaumsa ¢ Communication with 4.1 77 13 13

KaTblHac

pPyKOBOACTBOM BY3a

university leadership
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EH6ek >xaFaannapbl XXaHe pecypcrap
] UI%B Ycnosus Tpyaa v pecypchbl
: Working conditions and resources

Kaszakwa Pycckuni

Academo nnatdopmachl Mnatpopma Academo

ANT xaHe LT TexHnKanbik, TexHu4eckasa noagepxka ANT
Kongaysbl n AUT

KOO nHbpakypblnbiMbl
(ayavTopusinap, KitarnxaHa,
acxaHa, NHTepHer)

WNHdpacTpykTypa By3a
(ayantopuun, bubnmnoreka,
CTOI0Bas, UHTEpPHeT)

EHBekakbl OnnaTta TpyAa
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English

Academo platform

Technical support (IT
services)

University infrastructure
(classrooms, library,
canteen, internet)

Remuneration

bann/
Score

41

4,1

3.8

3.8

4

-5, %

73

70

63

64

1-2, %

11

10

12

14

Xayan xok, /
Het oTBeTa /
N/A, %

0

3



Xannbl KaHaFaTTaHyMeH eH, Tbifbl3 6aiilaHbICTbl akTOpnap
Ul YTO cnnbHee BCero CBA3aHO C 06Lel ya0BNeTBOPEHHOCTLIO
What is most closely linked to overall satisfaction

¥oxkbIMZarbl axyan / Knumart B konnektuse / Team climate
Y 0,75
PakynbTeT baclbiNbIFbIMEH KapbIM-KaTbiHac / KOMMYHMKaLMSA ¢ pykoBoACTBOM dakynbTeTa / Faculty leadership
S, 0,74
XKyMbIC XyKTeMeciHiH 6eniHyi / PacnpeaeneHune Harpy3sku / Workload distribution
D 0,73
EHbekakpbl / OnnaTa Tpyaa / Remuneration
> 0,69

KOO 6aclwbinbiFbIMEH KapbiM-KaTbiHac / KOMMyHmKaumsa ¢ pykoBoACTBOM By3a / University leadership

i

opinTectepmMeH KapbiM-KaTbiHac / KommyHUKauus ¢ konneramu / Colleagues

0,26
Xannbl KaHaraTTaHyMeH VKbIMAaFbl axyar, CunbHee Bcero ¢ obLelr y10B/NeTBOPEHHOCTbIO Overall satisfaction is most closely linked to team
PakynbTeT 6acLbIbIFbIMEH KapbIM-KaTbIHAC, CBSi3aHbl KNMMAaT B KONNEeKTUBE, KOMMyHuKauus ¢ climate, communication with faculty leadership,
XYKTEMeHIH 6eniHYi XXaHe eHbekakbl eH pyKkoBoACTBOM daky/bTeTa, pacnpejeneHuve workload distribution and pay.
TbIFbI3 6aiNaHbICTbI. Harpyskun n onnata Tpyaa.
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AwWbIK XXayanTtap: nikipnep MeH Tinekrtep (47)
] UI%B OTKpbITbIE OTBETbLI: KOMMEHTapuun n noxenaHus (47)
| Open-ended answers: comments and suggestions (47)

KasakLwa Pycckuia

TinekTep MeH OH Mikipnep MoxenaHusi N NONOXUTENIbHbIe OT3bIBbI
NHbpakypblinbiM MeH TYPMbICTbIK XaFaar NHpacTpykTypa 1 6bITOBbIE yCN0BUS
Kadeapa 6acLublNbiFbIHbIH XYMbICbI Pa6oTa pykoBoAcTBa kadeapbl

NHTepHeT, KoMnbloTepaep XaHe Xabablk, NHTepHeT, KoMNbloTepbl 1 060pyAoBaHNe
EH6ekaKbl >XaHe cbliakbliiap Onnara TpyAa n npemMun

Academo XyMblICbl Pa6oTta Academo

FoinbiMabl Kongay »xaHe XaHa Moaaepkka Hayku 1 agantaums HOBbIX
KbI3MeTKepnepAiH 6erimaenyi COTPYAHUKOB

English

Good wishes and positive feedback
Facilities and amenities
Department leadership

Internet, computers and equipment
Pay and bonuses

Academo

Research support and onboarding

CaHbl / Kon-Bo
/ Count

14

14

Bip nikip 6ipHelle TakbIpbinKka XaTtybl MyMKiH / OUH KOMMEHTapuii MOXEeT OTHOCUTLCHA K HeCKO/IbKUM TemaM / One comment may cover several themes
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KocbiMLua cypakTap 60MbIHLLIA
Mo AonoNHMTEeNbHbLIM BONpocam
For further information

CanaHbl KaMTaMachbI3 eTy AenapTaMeHTi
[enapTtameHT obecneyeHus Ka4yecTBa
Quality Assurance Department
KabpgecoB KeH)kexaH TanraTty/bi
kabdesov.k@uib.kz
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