2025-2026 OKY Xbl/IbIHAA ©TKI3I/ITEH
«OKbITYLbI BIJTIM ANYLUbIHbIH K&3IMEH»
CAYAJIHAMA HoTVIOKENEPI

PE3Y/IbTATbI AHKETUPOBAHWS
«MPEMOZABATE/Ib [TA3AMMW OBYYAIOLLLErOCH»
3A 2025-2026 YYEEHbIN roj

RESULTS OF THE TEACHING EVALUATION SURVEY,
2025-2026 ACADEMIC YEAR

CAlMAHblI KAMTAMACDI3 ETY AETTAPTAMEHTI
AEMNAPTAMEHT OBECIMNEYEHUA KAHECTBA
QUALITY ASSURANCE DEPARTMENT, 2026



CayanHama Typasnbl
HgrrT .. UlB O6 aHKeTUpoOBaHUN
About the survey

Academo nnardopmacbl apkKbiibl 6Ginim
canacblH apTTbipy D>KX3He CTyAeHTTepaeH
Kepi 6aiinaHbIcC any MaKcaTbliHAa
«OKbITYWblI 6iniM anywbiHbIH, Ke3iMeH»
cayasiHamMacbl ap CeMecTp COHblHAa 6aprbiK,
naHaep 6onbiHLWIA eTKisineai.

2025-2026 oKy XblnbiHAa 14 896 Xxeke b6aranay
XWHanAbl: Ky3ri cemectpge 9 675 6aranay (720
NaH), KekTemri cemectpae 5 221 6aranay (451
NaH). Op 6arFanay CTYAEHTTIH HakTbl 6ip OKy
NaHi 6oMbIHLLIA XayabblH 6ingipeai.

PecnoHzeHTTepAiH, naeHTUdrKaTopaapbl
6onmMaraHAbIKTaH, CTyAeHTTepAiH, HaKTbl CaHbIH
aHbIKTay MYMKiH eMec, COHAbIKTaH Bbyn ecente
KaMTy JeHrevii baranaHbangpl.
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AHkeTupoBaHue «lpenogaBaTenb rnasamm
o6yyaroujeroca» MNPOBOAUTCA B  KOHLE
Ka)kA0ro cemecTpa no Bcem AUCLUNIUHAM C
LeNbio NMoBbILLEHNA KayecTBa o6pasoBaHusA
M nonyvyeHmsa o6paTHOM CBA3M OT CTYAEHTOB
yepes nnatdopmy Academo.

3a 2025-2026 y4ebHbl rog cobpaHo 14 896
NHANBUAYANbHbLIX  OLEHOK: B  OCeHHeMm
cemecTtpe 9 675 (720 ANCUMNINH), B BECEHHEM
cemectpe 5 221 (451 ancuunnuHa). Kaxaas
OLleHKa rpejcraBisgeT cobov OTKIUK CTyAeHTa
Mo KOHKPETHOW AUCLMUNINHE.

Beuay OTCYTCTBUSA

PeCnOHAEHTOB TouHoe
YHUKANbHbIX CTYAEHTOB
HEBO3MOXHO, MO3TOMY OLeHKa
AAHHOM OTYETe He NPOV3BOANTCS.

naeHTUdMKaTopoB
KONNYecTBO
onpefennTb

oxBaTa B

The Teaching evaluation survey is conducted
at the end of each semester for all courses
via the Academo platform to improve the
quality of education and obtain feedback
from students.

In the 2025-2026 academic year, 14,896
individual assessments were collected: 9,675 in
the autumn semester (720 courses) and 5,221
in the spring semester (451 courses). Each
assessment is a student's response for a
specific course.

Since respondent identifiers are not collected,
the exact number of unique students cannot be
determined, so response coverage is not
assessed in this report.



SINCE 1992

N CypakTap 60MbIHLIa HaTUXenep (1-4)
) UIB Pe3ynbTaThl NO Bonpocam (1-4)
Results by question (1-4)

Ne Kasakuwa Pycckuia English Kys / Kexktem /
OceHb / BecHa /
Autumn Spring
1 OKbITYLLbIHbIH, LEeLWeHAIK kabineTi Y npenoaaBaTenst XopoLlo PasBuThbI The teacher has strong public 4,5 4,5
XOFapbl, cerney ANKLUNACHI XaKkchbl HaBbIK/ OpPaTOPCKOro MacTepcTBa v speaking skills and clear diction
ANKLMS
2  OkbITyWbl ayagnTopusiMmeH 6alinaHbic MNpenogaBaTenb yMeeT gepXaTb cBA3b = The teacher keeps the audience 4,4 4.4
opHarta binegi c ayauTopuen engaged
3  OkbITyLbl MaTepuanabl Kbi3bIKTbl 3pi MpenogaBaTesib UHTEPECHO U The teacher presents material in an 4,4 4,4
TYCIHIKTI €Tin XeTKi3ei, OMblH aHbIK, AOX0A4MBO NMPenojgHoCUT MaTepuarn, engaging, accessible way and
9pi NorukanblK TYpAe TYXKbIpbIMAanAbl  MnocieAoBaTe/IbHO U ACHO expresses ideas clearly and logically
bopmynupyet Mbicnu
4 OKbITYLUbI KbI3bIKTbI XX3He canarsbl MNpenoaaBaTenb pa3pabarbiBaeT The teacher develops engaging, high- 4,4 4,4

npeseHTauuanap, KocbimMLla oKy
MaTepuangapbiH a3ipnengi

NHTEpPEeCHbIe 1 KaYeCTBeHHbIe
npeseHTaumm, AONONHUTENbHbIE
y4YebHble maTepuansi

quality presentations and
supplementary learning materials
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SINCE 1992

=N CypakTap 60iMbIHLIA HaTuxenep (5-8)
) UIB Pe3ynbTaTthl o Bonpocam (5-8)
g Results by question (5-8)

Ne Kasakuwa Pycckuia English Kys / Kexktem /
OceHb / BecHa /
Autumn Spring
5  OkpITyWwbl ceMVUHapnapfa garvibiHgany  [penogaBaTesnb NpeaocTaBnsieT The teacher gives clear instructions 4,4 4,4
YLIH HaKTbl XX9He TYCIHIKTI HycKkaynap,  4YeTkume N NOHATHbIe NHCTPYKLWN, and materials for seminar
MaTepuangap 6epegi, cabakrapApl mMaTtepuanbl 4718 MOArOTOBKM K preparation and runs seminars in an
KbI3bIKTbI ©TKi3esi ceMMHapam v NpoBOAUT 1X B engaging way
yBfiekatenbHo ¢opme
6  Kannbl, MeH OKbITy canacblHa B uenowm, s yaosnetrsopeH kadyectsom | Overall, | am satisfied with the 4.4 4,5
KaHaraTTaHaMbIH npenojaBaHuns quality of teaching
7  OkbITyLUbI KYpCThl, 6ap/biK, MNpenogaBaTe/lb CBOEBPEMEHHO The teacher publishes the course, all 4,5 4,5
MaTepuangapibl cunnabycka carikec, ny6nuKkyeT Kypc, Bce Matepuainbl syllabus materials and assignments
oky nnarpopmaceiHga (Moodle) cornacHo cunnabycy, 3ajaHus B on the learning platform (Moodle) on
yaKbITbl1bl XXapusnanabl yuyebHom noptane (Moodle) time
8  OkbITyLbl cabakTbl OKY TilliHe Calikec MNpenojaBaTenb NpUAepXMBaeTcs The teacher teaches in the 4,6 4,5

Xyprisegi

A3blKa O6yL‘IEHHF|, Ha KOTOPOM AO0JIKHa
npenojaBatbCcd AMcUUNIMHa

designated language of instruction
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SINCE 1992

CypakTap 60MblIHLIa HaTUXenep (9-12)

c UIB Pe3ynbTatkl No Bonpocam (9-12)

10

11

12

Kasakwa

OKbITYLLbI CTYAEHTTIH OKY XeTiCTiriH
a4in barananibl

OKbITYLLbIHbIH, 6aFanay Kputepuinepi
TYCIHIKTI

OKbITYLUbI CTYAeHTTepre KypmeTneH
Kapanapl

OkbITyLUbIAaH Kepi 6balinaHbIC NeH
KaXXeTTi KEHeC afny KO/DKeTIMAI
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Results by question (9-12)

Pycckuia

HDEI'IO,EI,aBaTEJ'Ib HecTHO 1
CnpaBednnBoO oUueHMBaeT y'-iF_‘GHI:nIe
AOCTMXeHWMA CTyAeHTa

anI'IO,EI,aBEITEJ'Ib yCTaHaBnmeaeT
MOHATHbLIE KN MPO3paYHblie KPpUTEeprn
oueHMBaHUA

anI'IO,ﬂ,aBaTEJ'Ib YBaXXWUTeJ/IbHO N
TAaKTUYHO OTHOCUTCA K CTYAEHTaAM

OT npenozaBaTtens BO3MOXHO
Mnony4ynTb 06paTHyro CBA3b N
KOHCY/IbTaL MO

English

The teacher assesses students’
learning achievements fairly and
honestly

The teacher sets clear and
transparent assessment criteria

The teacher treats students with
respect and tact

Feedback and consultations from the
teacher are available

Kys /
OceHb /
Autumn

4,5

4,4

4,5

4,5

Kektem /
BecHa /
Spring

4,5

4,4

4,5

4,5



SINCE 1992

CypakTap 60omblIHLIa HaTUXenep (13-16)

g , UIB Pe3ynbTaTthl No Bonpocam (13-16)

13

14

15

16

Kasakwa

Kannbl, Tanceipmanapibl OKbITyLLbI
KepceTkeH Mep3iMae opblHAayFa
y/repecis 6e?

Ocbl NoH 60ibiHLWA ROS xaHe e3iHaiK
KYMbICTapAbl OpblHAAYFa YArepecis
be?

Ocbl NaH 60MbIHLLA CeMUHapapFa
AaviblHAanyfa ynrepecis 6e?

Ocbl NaH 60WbIHLLA eMTUXaHFa
AaviblHAanyfa ynrepecis 6e?
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Results by question (13-16)

Pycckuia

B uenowm, ycnesaete nu Bl
BbIMNOMHUTbL 3a4aHuNs B CPOK,
yKasaHHbIA npenojaBarenem?

YcneBaeTe v Bbl BbINoAHATE ROS m
caMocTosiTe/IbHble paboThkl Mo
AaHHOMY npeamMeTy?

YcneBaeTe N Bbl roTOBUTHLCA K
CEMUHAPCKVM 3aHATUAM MO JaHHOMY

npeamety?

YcneBaeTe 1 Bbl roTOBUTLCA K
3K3aMeHy No JaHHOMY rnpeMeTy?

English

Overall, do you manage to complete
assignments by the deadlines set by
the teacher?

Do you manage to complete ROS and
independent work in this course?

Do you manage to prepare for
seminars in this course?

Do you manage to prepare for the
exam in this course?

Kys /
OceHb /
Autumn

4,5

4,5

4,5

4,4

Kektem /
BecHa /
Spring

4,7

4,7

4,7

4,7



Ky3ri cemecTp: yHUBEPCUTET BOMbIHLLA XaMbl HITUXeNep
ULB OceHHWMIN cemecTp: 0bLme pe3ynbTaThl MO YHUBEPCUTETY
Autumn semester: overall university results

44 44 44 44 A5 A6 a5 44 45 45 45 45 45 44
3 4 5 6 7 8 9 10 11 12 13 14 15 16

1 2

Baranay caHbl / KonuyectBo oueHok / Number of assessments: 9 675. CypakTap/blH, TidiMi 3-6 chariarapia / CnmMcok BornpocoB Ha cnangax 3-6 / Question
list on slides 3-6.
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KekTemri ceMecTp: yHUBEPCUTET 6OMbIHLLA XaNMbl HITUXeNep
ULB BeceHHUIN cemecTp: 06LLe pe3ynbTaTbl MO YHUBEPCUTETY
Spring semester: overall university results

| | | | | | | | | | | | l' I I
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Baranay caHbl / KonuyectBo oueHok / Number of assessments: 5 221. CypakTap/blH, TidiMi 3-6 chariarapia / CnmMcok BonpocoB Ha cnangax 3-6 / Question
list on slides 3-6.
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SINCE 1992

KasakLwia

MeanunHa pakynbTeTi

Tinaep kadespacel

KapXbl XaHe ecen kadeapachl

Typun3Mm XaHe KoHakkalinbiblk kadeapacsl

ONeyMeTTiK-TyMaHUTapbIK FelbIMAAP
Kapeapacsl

MeHeZKMeHT XaHe 6u3Hec kadeapachl
BusHec-nHbopmaTuka kapeapacso!

YHuBepcuTeT 6oMbIHLLE opTalla

CAlMAHblI KAMTAMACDI3 ETY AETTAPTAMEHTI
AEMNAPTAMEHT OBECIMNEYEHUA KAHECTBA
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Pycckuni

dakynbTeT MeANLMHbI

Kadeapa A3bIKOB

Kadegpa prHaHCOB U yyeTa
Kadeapa Typu3ama 1 roctenprmmcTsa

Kadeapa coumansHO-ryMaHUTapHbIX
HayK

Kadpeapa meHepkmeHTa 1 6u3Heca
Kadeapa 6usHec-nHbopmMaTmkm

CpeaHee No yHUBepcUTeTy

= Kadeapanap meH dakynbTerTep 60MbIHLLIA HITUXENep
L) UIB Pe3ynbTathl Mo kapeapam 1 GakysbTeTam
o Results by department and faculty

English

Faculty of Medicine
Department of Languages
Finance and Accounting
Tourism and Hospitality

Social Sciences and Humanities

Management and Business
Business Informatics

University average

Kys /
OceHb /
Autumn

4,9
4,6
4,4
4,4

4,5

4,4
4,2

4,5

Kektem /
BecHa /
Spring

4,6
4,6
4,2
4,7

4,5

4,4
4,3

4,5



, UI%B OCHOBHbIe BbIBOAbI
o Main conclusions

* YHuBepcuTeT 6oVbiHLa opTalla 6ann

KY3ri XXaHe KeKTeMri cemecTpriepae 5-TeH
4,5 kypajbl.

Kektewmri cemectpge 13-16 cypakrap
(Tancbipmanapibl opbiHAay XaHe cabakka
AavibiHAany) 6orbiHWa 6aFanap 4,4-4,5-TeH
4,7-re geniH ocTi.

Eki cemecTpje Ae eH TeMeH MaH (4,4) 2-5
XoHe 10 cypakTap 6ovblHLWa TipKesnai.

EH Xofapbl opTalla 6ann MeguumHa
dakynbTeTiHAE (Ky34e 4,9) XaHe Typu3m
XoHe KoHaKXalbliblK kKadegpacbiHia
(kekTemge 4,7). 4,4-TeH ToMeH M3H bU3Hec-
nHpopmaTrKa KapespacbiHAa (4,2 xaHe 4,3)
XoHe KeKTeMAe KapXbl XXaHe ecen
KapeapacbiHAa (4,2) TipKena,.

Heri3ri KopbITbIHALLIAP

CpeaHwnii 6ann no yHMBepCcmuTeTy COCTaBu/I
4,5 13 5 B 0ceHHeM 1 BeceHHeM ceMecTpax.
B BeceHHeM cemecTpe oLeHKIM No Bonpocam
13-16 (BbINONHEHWE 33alaHNI N NOArOTOBKa
K 3aHATWAM) Bblpocnn ¢ 4,4-4,5 no 4,7.
HavmeHbLllee 3HayeHue (4,4) B 0bonx
ceMecTpax nonyumnu sonpockl 2-5 1 10.
Hawnbonee Bbicokne cpegHue banibl y
®PakynbTeTa MeauumnHbl (4,9 oceHbo) U
kKadpeapbl TypusMa 1 roctenpunmcraa (4,7
BecHow). Huxe 4,4 okasanuck kapeapa
6usHec-mHPopmatnkn (4,2 1 4,3) n

Kadpeapa PUHAHCOB U yyeTa B BeCeHHEM
cemectpe (4,2).

The university-wide average score was

4.5 out of 5 in both the autumn and

spring semesters.

In the spring semester, scores for questions
13-16 (completing assignments and
preparing for classes) rose from 4.4-4.5
to4.7.

Questions 2-5 and 10 received the lowest
score (4.4) in both semesters.

The highest averages were recorded by the
Faculty of Medicine (4.9 in autumn) and the
Department of Tourism and Hospitality (4.7
in spring). The Department of Business
Informatics (4.2 and 4.3) and the
Department of Finance and Accounting in
spring (4.2) scored below 4.4.
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KocbiMLua cypakTap 60MbIHLLUA
Mo AonosnHUTeNbHbLIM BONpocam
For further information

CanaHbl KaMTaMachbI3 eTy AenapTaMeHTi
[enapTaMeHT obecneyeHus KayecTBa
Quality Assurance Department
KabpgecoB KeH)kexaH TanraTty/ibl
kabdesov.k@uib.kz
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