XAJIBIKAPAJIBIK MEXAYHAPOJHAS
BIJIIM BEPY OBPA3OBATEJIbHASA
KOPHHOPALINACHI KOPHIOPALIUA
050043, AnmaTel kanackl, Prickynfekos Keeci, 28 050043, ropox Anmmartsl, yiI. PeickynGekora, 28
Ten.: 8 800 070 10 56, 8 (727) 355 10 56 Ten.: 8 800 070 10 56, 8 (727) 355 10 56
Webhsite: iec.edu.kz E-mail: info@mok kz Website: Website: icc.edu.kz E-mail: infol@mok kz

INTERNATIONAL EDUCATIONAL CORPORATION

Almaty 050043, Republic of Kazakhsian, Ryskulhekay strcet, 28, Tel: 8 200 Q70 10 56, 8 (727) 355 10 56, Wabsite:iec adu kz, E-mail: infaZimok kz

5 p. ﬂ?/‘/ '67 No 05 //;/’-6-;

(yni)

(Kipic Ky #AThIHAIH KYHI MEH Beamipine cinTenme) : TO the DiSSCFtatiOH COllnCil
of the University of International
Business named after K. Sagadiyev

IMPLEMENTATION ACT
on the results of scientific research

This is to certify that the results of the dissertation research conducted by
Sabdenaliyev Bakhtiyar on the topic: “Modernisation of the Quality Management
System in Higher Education Institutions in Kazakhstan through Digitalisation of
Processes”

have been implemented in the practical activities of the International
Educational Corporation (IEC) within the framework of improving the internal
quality assurance system and digital transformation of managerial and academic
processes.

The results of the dissertation research were used during the implementation
and practical application of the digital information system iPortal, aimed at
enhancing transparency, controllability, and analytical support of quality
management processes in higher education.

The implementation included the following key research outcomes:

— the conceptual model of digital transformation of the university quality
management system was applied in the development and deployment of the iPortal
platform as a unified digital environment for monitoring educational, academic, and
managerial activities; .

— the proposed three-level architecture of quality management digitalisation
(data collection, analytical processing, and managerial decision-making) was
implemented in the structure and functionality of the iPortal system;

— methodological recommendations for integrating digital analytics into
internal quality assurance procedures were used to support evidence-based decision-
making and monitoring of educational outcomes;
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— the developed roadmap for the digital modernisation of quality management
was partially applied in the planning of institutional digital development and process
optimisation within the International Educational Corporation.

The implementation of the research results has contributed to improving the
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efficiency, transparency, and sustainability of quality management processes,
strengthening internal monitoring mechanisms, and supporting the strategic
development of the International Educational Corporation in accordance with
national priorities for the digital transformation of higher education.

The results of Sabdenaliyev Bakhtiyar’s dissertation research demonstrate high
theoretical and practical significance and can be used by higher education
institutions in Kazakhstan for the digital modernisation of internal quality assurance
systems and the development of integrated digital management platforms.
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