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The dissertation work is a significant contribution to the study of digital
transformation of higher education quality management in Kazakhstan. The author
considers this topic from the perspective of theoretical and methodological analysis
and practical application of digital solutions, which makes the study comprehensive
and relevant.

The study covers the current problems of digitalisation of educational processes
and their impact on the quality management system. Special attention is paid to the
integration ofadvanced technologies (Big Data, Al, blockchain, cloud solutions) into
the educational processes of universities. The author not only analyses the current
state of digitalisation, but also suggests promising directions for its development,
which makes the work valuable for both the academic community and practitioners
in the field of educational management.

The study is based on reliable statistical data, examples of successful practices
and international experience, which allows us to formulate reasonable conclusions
and recommendations.

In the first chapter, the author reviews the main concepts of quality
management in higher education institutions and analyses the impact of digital
technologies on educational processes. Considerable attention is paid to
international experience, which allows assessing global trends and adapting the best
practices to the Kazakhstani system of higher education,

The second chapter presents a detailed analysis of government policies and
initiatives in the field of digitalisation of higher education. The author examines
existing digital solutions in Kazakhstani HEIs, identifying their strengths and
weaknesses, and conducts a comparative analysis with international practices. This
part of the study is particularly valuable as ft provides an objective picture of the
current state of digital transformation of quality management.

The third chapter is devoted to the development of a model of an intelligent
digital ecosystem for quality education management. The author proposes specific
digital tools and mechanisms for their testing and formulates recommendations for
scaling and improving the system. The presented conclusions and proposals may be
useful for universities, state authorities and educational experts engaged in
digitalisation.



It is worth noting the logical structure and clarity of presentation, which makes
the work accessible and valuable for a wide audience. The conclusion presents
reasonable forecasts for the development of digital quality management of education
in Kazakhstan, considering global trends.

| believe that the work of Sabdenaliev Bakhtiyar Sabdenaliev "Modernisation
of quality management system in higher education institutions of Kazakhstan
through digitalisation of processes”, submitted for the degree of Doctor of
Philosophy in Management 6D04102 - "Management" is significant research in the
field of educational management. The conclusions and recommendations presented
may be useful for universities, regulatory bodies and organisations involved in the
digital transformation of education. The dissertation meets the requirements of the
Ministry of Science and Higher Education of the Republic of Kazakhstan to
publications of doctoral students and can be recommended for defence.
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MHOCTPaHHOI0 KOHCYNbTaHTa Jlacno Bacbl Ha guccepTalMoHHYO paboTy
foKTopaHTa CabaeHanneBa baxTusapa Acbinbanynbl Ha Temy: «LindgpoBas
MOJepHMU3aLnsa CUCTEMbI YyNpaBieHNss Ka4eCTBOM BbICLWIEro obpasoBaHus B
Pecny6nuke KasaxcTaH», NnpeAcTaB/eHHOW Ha COMCKaHUe CTeNeHN JOKTopa

HayK no obpasoBaTenibHON nNporpamme 8D04102 - MeHeIXMEHT

[unccepTaymoHHas paboTa BHOCUT 3HAUWUTE/IbHbIA BKMag B M3y4yeHWe LUMDPOBOIA
TpaHcthopMauny ynpaBieHns KayecTBOM BbiCLIEro 06pasoBaHMsi B KasaxcTaHe. ABTOP
paccmaTpuBaeT 3Ty TEMY C TOYKWM 3pEHMSi TEOPETMKO-METOAO0NOrMYEcKOro aHaamsa u
NPaKTUYECKOr0  MPUMEHEHNS  UMMPOBLIX  PELUEHWA, 4YTO [enaeT  WCCnefoBaHue
BCECTOPOHHUM W aKTya/lbHbIM.

B wuccnepgoBaHuy  paccMaTpuBaloTCA  akTyasibHble  npobnembl  UMpoBU3aLUN
06pa3oBaTe/ibHbIX MPOLLECCOB M UX BUAHME Ha CUCTEMY ynpaB/ieHus kadectsom. Ocoboe
BHUMaHVe y[ensetcs MHTerpauumn nepefoBbiX TexHonoruin (Big Data, N, 6nok4eliH,
o6nayHble pelleHns) B obpasoBaTe/ibHble MPOLECChl YHUBEPCUTETOB. ABTOP He TOJ/IbKO
aHaM3NpyeT TeKyllee COCTOosHME UMpoBM3aLMK, HO W NpeanaraeT MepPCneKTUBHbIE
HanpaBneHWs ee pasBMTUA, 4YTO [fenaeT paboTy UEHHOW Kak [A1s aKagemMunyeckoro
coobulecTBa, Tak 1 A1a NPakTMKOB B 06/1aCTN ynpaB/ieHns 06pa3oBaHNEM.

WccnepoBaHme OCHOBaHO Ha [OCTOBEPHbLIX CTATUCTUYECKUX AaHHbIX, Mpumepax
YCMNEWHOW NPakTUKN U MeXAYHapOAHOM OMbiTe, YTO MO3BOSIAET Ham CHOPMY/IMPOBATH
060CHOBaHHbIE BbIBOAbI U PEKOMEHAALNN.

B nepBoil rnaBe aBTOpP pacCMaTpMBaeT OCHOBHbIE KOHLUEMNUUW YynpaBneHus
KayeCTBOM B BbICLUMX YYEOHbIX 3aBefeHMAX W aHanM3nMpyeT BAUSHWE LMPPOBbIX
TEXHONOrMA Ha o6pas3oBaTe/ibHble MNPOLECChl. 3HauYMTeNbHOE BHUMaHWe YyaenseTcs
MeXAyHapo4HOMY  OMbITy, 4TO [MO03BONAET OUEHUTb rfobanbHble TeHAEeHUUU W
aflanTuMpoBaTh Nyullme NPakTUKM K Ka3axCTaHCKON CUCTEeME BbICLLIErO 06pa30oBaHus.

Bo BTOpoW rnase npeactaBfieH NOAPOOHbLIA aHaM3 rocyfapCTBEHHOW MOMUTUKM U
MHULMaTMB B 06M1acTM UMGpoBM3aLMM BbiCLLIEro o6pa3oBaHus. ABTOP aHanusnpyet
CyLLECTBYIOLME LM(POBbIE PELUEHUS B Ka3aXCTAHCKMX BbICLUMX YYeOHbIX 3aBeAeHUSX,
BbISIBAISIET MX CU/IbHbIE N CNabble CTOPOHbI, a TakKXXe MPOBOAWUT CPaBHUTENbHbIA aHaNn3 C
MEeXAYyHapo4HOl MPaKTUKOWA. 3Ta 4acTb WMCCMeA0BaHUA OCOBGEHHO LiEHHA Tem, 4YTO AaeT
0ObEKTMBHOE MpeACTaBNeHMe O TeKyleM COCTOSHMM LMUPpoBOI TpaHChopMaLmm
ynpaBfeHnsi Ka4ecTBOM.

TpeTbsl rnaBa MnoOCBsillleHa pa3paboTke MOAeNn WHTENNEKTYyanbHON LMGPOBON
3KOCUCTEMbI 18 YNpaB/ieHWUs KayecTBOM 06pa3oBaHMs. ABTOp npegnaraeT KOHKPETHble
LUMMPOBLIE MHCTPYMEHTbI U MeXaHU3Mbl AN UX TECTMPOBaHMUSA, a Takke (Qopmynupyet
peKoMeHgaumMmM  no  MacwTabupoBaHWKO M COBEPLUEHCTBOBAHMIO  CUCTEMbI.
MpefcTaBneHHblE BbIBOAbI M MPEANOXeHUsS MOryT ObiTb MOME3Hbl AN YHWBEPCUTETOB,



rocyfapCTBEHHbIX OPraHOB WM CMeuuasMcToB B 06/1aCTX 06pa3oBaHMUs, 3aHUMAKOLLUXCA
LndgposmzaLme.

Cnepyet OTMETUTb NOTUYHYIO CTPYKTYPY U ACHOCTb U3M0XEHUA, YTO fenaeT paboTy
[JOCTYNHOM W LUEHHOM [ANa  WWPOKOW ayautopun. B 3aknioyeHUW nNpeacTaB/ieHbl
060CHOBaHHbIe NMPOrHO3bl Pa3BUTUA LMPPOBOro ynpasieHUs KayecTBOM 06pa3oBaHusA B
KaszaxcTaHe ¢ y4eTOM r/106abHbIX TEHAEHUWN.

A cuuTato, 4uto pabota CabgeHanueBa baxtuapa CabpeHanueBa “Liugposast
MOJepHM3aUna CUCTEMbl YNpaBleHNs KayeCTBOM BbICLLIEro obpa3oBaHus B Pecny6nuvke
KasaxcTaH", npefCcTaB/NeHHOW Ha COMCKaHWe CTeMeHN [OKTOpa HayK no obpasoBaTte/ibHOM
nporpamme 8D04102 - MeHempKMeHT npeAcTaBnseT COO60M 3Ha4YMMOe uccnefoBaHue B
obnactn ynpaeneHus obpasoBaHneM. pefcTaBNeHHble BbIBOAbl U PEKOMeHAaLMm MoryT
ObITb  MOME3Hbl AN  YHUBEPCUTETOB, Peryivpyrlowmx OpraHoB W  OpraHusauum,
3aHMMAaOLWMXCA LUMGPOoBOIA TpaHCcopMaumein obpasoBaHus. Auccepraumns cooTBeTCTBYeT
TpeboBaHNAM MUHUCTEPCTBA HayKN W BbiCLLEro obpasoBaHus Pecny6nvkn KasaxcTaH K
ny6/MKaumsam LOKTOPAHTOB U MOXET ObITb PeKOMeH/0BaHa K 3aLiuTe.,
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