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Subject: REVIEW of Dr Jungmin Jang on the PhD thesis “Developing an augmented multidimensional CBBE

model for social media brand Instagram: its applications to the role of brand index (RBI)” by Dina Sadyk

The thesis addresses one of the main directions of science development “Information, communication and space
technologies” defined by the Higher Scientific and Technical Commission under the Government of the Republic of
Kazakhstan.

Detailed Review:
According to each criterion, my opinions are as follows.

Relevance of the thesis theme to current trends in the research area (brand equity of social media): Dina Sadyk's
thesis skillfully addresses the pressing and pertinent topic of measuring brand equity in social media brands, with a
particular empirical focus on Instagram. Her research proposes a conceptual model specifically designed to
understand and evaluate the unique brand equity dynamics of social media platforms. This model takes into account
the distinctive interactive and highly visual nature of these platforms, which traditional brand equity models may not
fully capture. By identifying and analyzing these unique characteristics, Dina not only bridges a significant research
gap but also establishes a comprehensive framework for the distinct assessment of brand equity in social media
contexts. This approach is particularly relevant given the increasing importance of social media platforms in
contemporary marketing strategies, thereby aligning her research seamlessly with current trends in in the research
area.

Internal consistency of thesis (is the theme relevance/actuality justified? does content address the theme, goal, and
objectives? are chapters and conclusion logically interconnected? are proposals justified and new compared with
existing solutions?): The manuscript is well-organized and structured, demonstrating a clear and coherent progression
from the introduction to the conclusion. Dina has thoroughly detailed the research question and context, enhancing the
clarity of her study. Furthermore, she has effectively strengthened the logical connections between theoretical
concepts and hypotheses, which significantly solidifies the internal consistency of her work. These improvements
ensure that the content consistently addresses the theme, goals, and objectives throughout the chapters, leading to a
logically interconnected and substantiated conclusion.

Novelty (25%/50%/75%): As Dina explored an uncharted area with her dissertation, | find that it presents a sufficiently
novel approach, fulfilling the criteria for originality required in a PhD dissertation.



Main statements to defense (supported, not trivial) / Authenticity (methodology, results, conclusion, references): The
methodology and data analysis employed are robust and thorough, providing a solid foundation for testing the
proposed hypotheses. A more detailed explanation of the rationale behind unsupported hypotheses would enhance
the authenticity of the findings.

Conclusion (new, justified, practical) / Theoretical (contribution to science) and practical implications: Dina has
thoroughly addressed the earlier recommendations, resulting in a robust dissertation that offers significant and unique
theoretical and practical contributions. The conclusions drawn are not only new and well-justified but also practically
applicable, clearly reflecting the advancements in the general discussion. Her work now effectively bridges theoretical
constructs with practical realities, enhancing the value of her contributions to the literature.

Independency Dina’s work exemplifies a high degree of independence, showcasing her ability to conduct substantial
and autonomous research at the PhD level.

Academic writing quality: The structure of the thesis is commendable and the writing is good. For a small but
meaningful enhancement, | recommend minor revisions through professional native English editing to elevate the
presentation's professionalism.

Overall, my assessment of Dina Sadyk’s thesis remains highly positive. Her thesis, “Developing an augmented
multidimensional CBBE model for social media brand Instagram: its applications to the role of brand index (RBI),”
meets all the rigorous requirements expected of PhD research. Accordingly, | affirm that Dina Sadyk is deserving of
the award of a Doctorate PhD degree in the specialization of “8D04106 - Marketing.”

Should you require any further information or clarification on my review, please do not hesitate to contact me.
Thank you.
Sincerely,

Jungmin Jang PhD

Senior Lecturer (Associate ProfeIor) in Marketing

Jungmin.Jang@brunel.ac.uk

Brunel Universityof London
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Tema: OT3bIB moxtopa JxyHrMuH JXaHr Ha JOKTOpPCKYyIo quccepranuio Jlunsr Canpik
«Pa3paboTka pacummpenHol MHoromepHo# Mojenu CBBE (Mozaens kanutana 6penna) ans

6penpa Instagram B conMalbHBIX MEHA: €€ IPUMEHEHHE B KOHTEKCTE HHEKCa poiiu 6peHaa
(RBI)»

JluccepTalus MOCBSALIEHA OHOMY W3 OCHOBHBIX HAallpaBJIEHHH Pa3BUTHs HAYKU
«MHpOpMaIIMOHHBIE, KOMMYHHKAIUOHHBIE U KOCMHYECKHE TEXHOJIOTHN», ONPEIETIEHHBIX
Beicineit HaydHO-TexHHUecKor komuccue npu [IpaBurensctee Pecnybiuku Kazaxcras.

IHoapo6HbIH O0T3BIB:
[To xaxxIOMy KPUTEPHUIO MOE€ MHEHHE CIIEAyIOIIee:

AxmyanvHocmbs memul Ouccepmayuu Co8peMeHHbIM MeHOEHYUAM UCCIe008AHUY (Kanuman
bpenoa 6 coyuanvHbix cemax): macceprarus JJuner Caaplk MaCTEpCKH pacCMaTpHUBaET
aKTyaJbHYyIO IpobieMy U3MepeHUs KanuTajla OpeHa B COHANBHBIX MEHMa, C 0COOBIM
sMuprdeckuM GpokycoM Ha Instagram. B ee uccrnenoBanuu npemioxkeHa KOHIENTyalbHas
MOJIeJIb, CTIELHAIBHO pa3paboTaHHast [/ IOHUMAHUS U OIEHKH YHUKAJIBHON JHHAMHKH
Kanurana 6peHza Ha IaTgopMax COIHMATIBHBIX Meda. JTa MOJENb YYHTHIBAET
OTJIMYHTENBHYIO HHTEPAKTHBHYIO M BU3YaJIbHYIO IIPHPOMY 3TUX IIaTHOpPM, KOTOPYIO
TpaJuIIMOHHBIE MOJIENIN KanKuTana OpeHia MOTYT He OTpaxaTh B IIOJHOM Mepe. BoisBiss u
aHaIU3UPY 3TH YHUKAJIbHBIE XapaKTEePHCTHKH, JIMHA HE TOJNBKO YCTPaHAET 3HAYHUTEILHBIA
npo6en B HCCIIeIOBaHUAX, HO M CO3JaeT KOMIUIEKCHYIO OCHOBY IUIS OTAEIBHOM OLIEHKH
KamuTasna 6penjia B KOHTEKCTE COIMATBHBIX MEAXA. DTOT NOAXOA OCOOEHHO aKTyalleH B
CBSA3HM C PacTylIeH 3HAYMMOCTBIO COLMATBHBIX MEINA-IIaTGOPM B COBPEMEHHBIX
MapKETHHIOBBIX CTPATETUAX, YTO JIENAET €€ UCCIIEIOBAHHE OPTaHUYHO BIIUCHIBAIOIIUMCS B
COBPEMEHHBIE TEHACHIIMH B 00JIaCTH HCCIIEIOBaHUM.

Buympennan coanacoeannocms ouccepmayuu (060cH08aHa 1u AKMyanbHOCMb membl?
Coomeemcmeyem nu cooepocanue meme, yeau u 3aoavam? Jlocuuecku 1u 83aumMocen3anvl
2naewl u 3axniovenue? ObOCHOBAHBL U NPEONONHCEHUS U ABNAIOMCA TU OHU HOBLIMU NO
CPABHEHUIO C CYUWeCmEyIouuUMU peuenuamu?);: pyKOIIMCh XOPOIO OPraHK30BaHa U
CTPYKTypHUpPOBaHa, IEMOHCTPUPYs YETKOE U MOCIIENO0BATENBHOE PAa3BUTHE OT BBEACHHS K
3aKI04eH 0. JluHa TmarensHo npopaboTaia BOIpPOC HCCIEN0BAHUA B KOHTEKCT, YTO
YITy4IIXIIO ACHOCTH ee uccienobanus. Kpome Toro, oHa 3¢ eKTHBHO YCHIIHIIA JTOTHYECKHE
CBSA3U MEXAY TEOPETHYECKUMHU KOHIEMIIUAMH M THIIOTE3aMH, YTO 3HAYUTEIHHO ITOBBICHJIIO
BHYTPEHHIOIO COITIaCOBAHHOCTH €€ paboThl. biiaroaps STUM yiydllieHUsIM COJEpKaHHE
IIOCJIEIOBATENIbHO PACKPhIBAET TEMY, LIEJIH H 3a/1a4M BO BCEX IVIaBaX, YTO PHBOJIMT K
JIOTHYECKH B3aMMOCBA3aHHOMY U 0O0CHOBAaHHOMY 3aK/IHOUYEHHIO.

Hoeusna (25%6/50%/75%): mockombKy quccepranus JJuHbI HCCIeqyeT 061acTh, KOTOpas
paHee He U3y4ayach, s CYMTAIO, YTO OHA MpeAJIaraeT JOCTATOYHO HHHOBAITHOHHBIH MOIXO,



OTBEYAIOILIHH KPHTEPHUAM OPUTHHAJIBHOCTH, IIPEABSIBIAEMBIM K JOKTOPCKUM JUCCEPTALHUAM.

OcnogHvie nonooicenus 014 3auyumst (NOOMeepicOeHKble, He MPUBUANLHYIE) / NOORUHHOCTL
(Memooonozus, pesynomamet, 3aK1I04eHUe, CCoLIKY): UCTIONb3yeMasi METOIONOTHS ¥ aHAJH3
AAaHHBIX SBJISIOTCS HAEKHBIMU H OCHOBATEILHBIMH, YTO 06ECTIEIHBAET IPOYHYIO OCHOBY
AJ1s IPOBEPKH NPeAJIOXEHHBIX runoTe3. bonee noapobuoe o6bicHeHHE 060CHOBAHUS
HEMOATBEPXKAECHHBIX TMIIOTE3 NOBBICHIIO OBl JOCTOBEPHOCTH BHIBOOB.

3axnouenue (Hosoe, 06ocHosanHOe, npakmuyeckoe) / meopemuyeckoe (ka0 6 Hayky) u
npakmuyeckoe 3Havenue: JluHa crapaTenbHO IPHAEPKHBAIACH BCEX MPEIBLIYIIHX
PEKOMEH/IAllHH, B PE3y/IBTaTe YEro MOTYYHIIach 0OCTOATENbHAs JUCCEPTALMS, KOTOpas
NPENCTABIACT 3HAYUTENIbHBIA H YHUKAIBHBIA TEOPETHYECKHI U IPAKTHYECKHH BKJIA.
CrenaHHbIE BBIBOJIBI HE TOJBKO HHHOBALMOHHBI H XOPOIIO 06OCHOBAHbI, HO H IPAaKTHYECKH
IIPUMEHUMBI, IEMOHCTPHPYs Tporpecc B 6osiee mupoxoM auckypcee. Ee paGota sddexTHBHO
COEIUHACT TEOPETUIECKUE ITOCTPOEHHUS C NPAKTUYECKUMH PEATUAMH, TEM CaMBIM ITOBBIIIAS
LIEHHOCTh €€ BKJIaJIa B JINTEPATYPY.

Hesagucumocmp. pabota JIHHEI NEMOHCTPHPYET BBICOKHH YPOBEHb HE3aBUCHMOCTH,
IIOKa3bIBasi €€ CIIOCOOHOCTH IPOBOJUTE 3HAYHTEILHBIE ¥ HE3aBUCHMBIE HCCIIENOBAHMS Ha
ypoBHe PhD.

Kauecmeso axademuueckozo nucoma: CTpYKTypa JUCCEPTAIMH 3aCITyXKHBACT IOXBAIBL, 4 CAMO
TIIMCHMO BBITIOJIHEHO Ha XOPOIIEM YpOBHE. B kauecTBe HEGOIBIIOr0, HO B&XKHOTO YTy dIIEHHS
s PEKOMEH/IYIO BHECTH PEJAKTOPCKYIO IIPaBKY HOCHTEJIEM aHITIMHCKOTO S3BIKA, YTOOBI
HOBBICHTH IPO(ECCHOHANBHBIN YPOBEHD H3JIOKEHHS.

B nenom s onenuBato mucceprauuio Junel Cagplk 09eHb TOJI0KKUTENLHO. Ee JUccepTanus
«Pa3paboTka pacmiperHo# MHoroMepHoi Mogenu CBBE (Mogens kamurana Openna) mns
bpenna Instagram B couManbHBIX MeHa: e IPUMEHEHHE B KOHTEKCTE HHAEKCa POl GpeHza
(RBI)», COOTBETCTBYET BCEM CTPOrHMM TPEGOBAHHAM, IIPEIBSBISIEMBIM K JIOKTOPCKHM
uccienoBanuaM. COOTBETCTBEHHO, s MOATBEPKAak0, 4to JJuHa Campik 3aCTy)KUBaeT
NpUCYXeHUs cTeneHu [Jokropa punocopuu no cnenuansaocty «8D04106 - MapkeTHHTY.

Ecmi Bam moTpeGyeTcs romonuuTensHas HHGOpPMALKS WM Pa3bICHEHHUS [0 MOEMY OT3bIBY,
Bl Bcernia MoXxeTe CBA3aThECA CO MHOH.

Cmnacubo.
C yBaxxeHHEM,

Haxynrmun Jlxanr, tokrop ¢punocodpun
/IToonucw/

Crapmuii npenogaBaTelib 10 MAPKETHHTY
Jungmin.Jang@brunel.ac.uk



TekcT-nepeBos MOKyMEHTa C aHITIMHCKOTO SI3bIKa Ha PYCCKHM S3BIK BBINOJHEH
HepeBOTYMKOM MepeBogueckoro areHrctBa TOO "Forumplus” (@opymiuoc)
[Ieian6ex bakprmxanom Metpxanyns, UAH: 930223300918 ropon  Anmatsl,
JBaJLIaTh IEPBOE aIpeJIs JBE THICIYU ABAILATH MATOrO roja
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Pecmy6nuka Kazaxcras, ropog AMarTel, ,
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NOAJMHHOCTD NOANHUCH NepeBoaurKa IlIsiHnnbexa bakpiTxana MelpxaHyJibl.
JIuunoCTh MEpEBOAYMKa YCTaHOBNIEHA, I€E€CIIOCOGHOCTD U IIOJIHOMOYMS NPOBEPEHEI.
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