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Subject: REVIEW of Dr Jungmin Jang on the PhD thesis “Developing an augmented multidimensional CBBE

model for social media brand Instagram: its applications to the role of brand index (RBI)” by Dina Sadyk

The thesis addresses one of the main directions of science development “Information, communication and space
technologies” defined by the Higher Scientific and Technical Commission under the Government of the Republic of
Kazakhstan.

Detailed Review:
According to each criterion, my opinions are as follows.

Relevance of the thesis theme to current trends in the research area (brand equity of social media): Dina Sadyk’s
thesis skillfully addresses the pressing and pertinent topic of measuring brand equity in social media brands, with a
particular empirical focus on Instagram. Her research proposes a conceptual model specifically designed to
understand and evaluate the unique brand equity dynamics of social media platforms. This model takes into account
the distinctive interactive and highly visual nature of these platforms, which traditional brand equity models may not
fully capture. By identifying and analyzing these unique characteristics, Dina not only bridges a significant research
gap but also establishes a comprehensive framework for the distinct assessment of brand equity in social media
contexts. This approach is particularly relevant given the increasing importance of social media platforms in
contemporary marketing strategies, thereby aligning her research seamlessly with current trends in in the research
area.

Internal consistency of thesis (is the theme relevance/actuality justified? does content address the theme, goal, and
objectives? are chapters and conclusion logically interconnected? are proposals justified and new compared with
existing solutions?). The manuscript is well-organized and structured, demonstrating a clear and coherent progression
from the introduction to the conclusion. Dina has thoroughly detailed the research question and context, enhancing the
clarity of her study. Furthermore, she has effectively strengthened the logical connections between theoretical
concepts and hypotheses, which significantly solidifies the internal consistency of her work. These improvements
ensure that the content consistently addresses the theme, goals, and objectives throughout the chapters, leading to a
logically interconnected and substantiated conclusion.

Novelty (25%/50%/75%): As Dina explored an uncharted area with her dissertation, | find that it presents a sufficiently
novel approach, fulfilling the criteria for originality required in a PhD dissertation.



Main statements to defense (supported, not trivial) / Authenticity (methodology, results, conclusion, references): The
methodology and data analysis employed are robust and thorough, providing a solid foundation for testing the
proposed hypotheses. A more detailed explanation of the rationale behind unsupported hypotheses would enhance
the authenticity of the findings.

Conclusion (new, justified, practical) / Theoretical (contribution to science) and practical implications: Dina has
thoroughly addressed the earlier recommendations, resulting in a robust dissertation that offers significant and unique
theoretical and practical contributions. The conclusions drawn are not only new and well-justified but also practically
applicable, clearly reflecting the advancements in the general discussion. Her work now effectively bridges theoretical
constructs with practical realities, enhancing the value of her contributions to the literature.

Independency Dina’s work exemplifies a high degree of independence, showcasing her ability to conduct substantial
and autonomous research at the PhD level.

Academic writing quality: The structure of the thesis is commendable and the writing is good. For a small but
meaningful enhancement, | recommend minor revisions through professional native English editing to elevate the
presentation's professionalism.

Overall, my assessment of Dina Sadyk’s thesis remains highly positive. Her thesis, “Developing an augmented
multidimensional CBBE model for social media brand Instagram: its applications to the role of brand index (RBI),”
meets all the rigorous requirements expected of PhD research. Accordingly, | affirm that Dina Sadyk is deserving of
the award of a Doctorate PhD degree in the specialization of “8D04106 - Marketing.”

Should you require any further information or clarification on my review, please do not hesitate to contact me.
Thank you.
Sincerely,

Jungmin Jang PhD -~

Senior Lecturer (Associate Professor) in Marketing
Jungmin.Jang@brunel.ac.uk

Brunel University of London
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Tema: OT3bIB moxtopa JIxynrmus JDkaHr Ha JOKTOPCKyIO auccepTanuio Jlunel Canpik
«Pa3paboTka pacmupenHo# MHoroMepHo# moziemd CBBE (Mozens xanurana 6penna) 1is

6penza Instagram B connaibHBIX MeJHa: e¢ IPAMEHEHHE B KOHTEKCTE HHAEKCa poi Openzia
(RBI)»

Jluccepranus MOCBAIIEHA OJHOMY U3 OCHOBHBIX HallpaBJICHUH Pa3sBUTHA HAYKH
«AnpopMaIHOHHBIE, KOMMYHHUKAIIMOHHBIE ¥ KOCMUYECKHE TEXHOJIOTHH, OIIPEIEIEHHBIX
Bricmei Hay4HO-TEXHIYECKOi Komuccue# npu [IpaBurenscree Pecrybmuxu Kazaxcran.

IMoapo6HbIi 0T3BIB:
Mo xaXXaOMy KPHTEPHIO MO€ MHEHHE CIEAyIOIIee:

Axmyanernocms memel Ouccepmayuu cospemMeHHbIM MmeHOeHYUAM UCCIe008aHUl (kanuman
bpenoa 6 coyuanvhvix cemax): muccepranus Jlunel Caaslk MaCTEpCKH PacCMaTpPHBacT
aKTyaJIbHYIO IIpo0lieMy H3MepeHHs KanuTajia OpeH/ia B CONUabHBIX MeHa, ¢ 0COOBIM
sMmUpHIecKuM (poxycoM Ha Instagram. B ee ucciemoBaHuy MpeIoxKeHa KOHIENTyanbHas
MOJIEJb, CIIEMHATBHO pa3paboTaHHas I MOHUMaHUS U OLIEHKH YHHUKAIbHON JTHHAMHUKH
KanuTaia 6peHaa Ha miaTgopMax CONMANBHBIX MeHa. DTa MOAENb YIUTHIBAET
OTJIMYHUTENILHYIO HHTEPAKTHBHYIO H BU3YyJIbHYIO IPUPOY 3THUX IIaTGOpM, KOTOPYIO
TPaAMIHOHHBIE MOJENH KamuTaia OpeHa MOTYT HE OTpaXkaTh B MOJIHOM Mepe. BoLaBiis u
AQHAIM3HUPYS 3TH YHUKAIbHbIE XapaKTEPUCTHKH, J[MHa HE TONBKO yCTPaHAET 3HAYMTEIbHBIH
npo6elt B HCCIIEIOBAHUAX, HO B CO3/1a€T KOMILIEKCHYIO OCHOBY 711 OTJEIBHOM OLIEHKH
KanuTaita OpeHa B KOHTEKCTE COUMAIbHBIX MEAHa. JTOT NOAX0A 0COOEHHO aKTyaleH B
CBS3M C PacTyINel 3HAYMMOCTBIO COITHAIBHBIX MeIHa-IIaThOpM B COBPEMEHHBIX
MapKETUHTOBBIX CTPATErusX, YTO JENIaeT €€ UCCIeJOBaHUE OPraHMYHO BIIUCHIBAIOIIHUMCS B
COBpPEMEHHBIE TCHJCHIIMH B 001aCTH UCCIIEIOBaHMH.

Bnympennas coenacosannocms ouccepmayuu (060cHosana nu akmyanbHocms memol?
Coomeemcmayem nu cooepaoicanue meme, yeau u 3aoavam? Jlozuuecku nu 63aumocesa3anbl
2naevt u 3axnoderue? O6OCHOBAHBL U NPEONONCEHUR U AGNAIOMCA U OHU HOBLIMU NO
CPABHEHUIO C CYyuecmeylouwuMu peuleHUAMU?): pyKoImuch XOpoino OpraHu30BaHa U
CTPYKTYpHPOBaHa, JEMOHCTPHPYS YETKOE U IOCJIeIOBATEIbHOE Pa3BUTHE OT BBEICHHUS K
3aKmoueHHIo. J[iHa TiarenbHo npopaboTana BOIPOC UCCIEIOBAaHUA U KOHTEKCT, YTO
YIIy4IIMIIO ICHOCTB €€ uccaenoBanus. KpoMe Toro, oHa 3¢)()eKTUBHO YCHIIHIIA JIOTHIECKHE
CBA3U MEXIy TEOPETHYECKMMH KOHIETIUAMY M THIIOTE3aMHU, YTO 3HAYUTEIHHO MOBBICHIIO
BHYTPEHHIOIO COINIaCOBaHHOCTH €€ paboTrl. biarogaps sTuM yydImeHUsM coliepaHue
II0CJIEI0OBATENBHO PAaCKPHIBAET TEMY, IIETIH U 3aJJa4¥ BO BCEX IJIaBaX, YTO MPUBOJIUT K
JIOTHYECKH B3aMMOCBA3aHHOMY U OO0OCHOBAaHHOMY 3aKJIFOUEHHIO.

Hosusna (25%/50%/75%): nockoybKy muccepTaius JIMHBI HCCIEAyeT 061acTh, KOTopas
paHee He H3y4dalach, s CYMTAIO, YTO OHA IpeAjiaraeT JOCTaTOYHO HHHOBALIMOHHBIN IIOAXO/,



o

OTBEYaIOIIUH KPHUTEPHUAM OPUTHHAJIBHOCTH, IPEABABIIACMBIM K IOKTOPCKUM JUCCEPTALIHAM.

OcHogHble noN0JCeHUA ONA 3auumbl (NOOMeEepIHCOeHHble, He MPUBUATbHBIE) / NOONUHHOCMb
(Memooonozus, pe3yriomamul, 3aKni04eHue, CCbLIKY): UCIIONb3yeMas METOOJIOT s M aHATH3
JaHHBIX SBJISIOTCS HAJIEXKHBIMH U OCHOBATEIbHBIMH, YTO 00€CIIEUNBAET IPOYHYIO OCHOBY
JUIs TIpOBEPKH NPETIOKEHHBIX runore3. bonee noapobHoe o6bsACHEHHE 060CHOBaHUS
HEMOATBEPXKACHHBIX THIIOTE3 NOBBICHIIO ObI JOCTOBEPHOCTH BBIBOJIOB.

3axnouenue (Hogoe, 0bocHosanHOe, npakmuueckoe) / meopemuyeckoe (6K1a0 6 HAYKY) u
npakmuueckoe 3xa4enue: JluHa cTapaTelIbHO IPHAEPKUBAIACh BCEX MPEIbIIYIIHAX
peKOMeHAallHi, B pe3yIbTaTe 4ero Noaydunach o6CcTosTenbHas JUCCEPTAIHs, KOTOpas
TPEACTABIIAET 3HAUUTENBHBIN U YHHKAILHBIA TEOPETHIECKUM U MPaKTHIECKUH BKIIA,
CrenaHHBIE BEIBOIBI HE TOJHKO HHHOBAIIMOHHBI H XOPOIIO 0O0CHOBAHEI, HO M ITPAKTHYECKH
[PUMEHHME], IEMOHCTPHPYS nporpecc B 6ostee mupokoM muckypcee. Ee pabora appexrusno
COEIUHAET TEOPETHYECKHE TOCTPOECHHS C MPAKTUIECCKAMH PEATUAMH, TEM CaMBIM ITOBEBIIIIAS
IIEHHOCTH €€ BKJIaJia B JINTEpaTypy.

Hesasucumocmy: pabora JIuHBI IEMOHCTPUPYET BHICOKHH YpPOBEHb HE3aBUCHMOCTH,
NOKa3biBas €€ CloCOOHOCTH IPOBOJUTH 3HAUYMTENILHBIE H HE3aBUCHMBIE UCCIIEIOBAHUS Ha
ypoBHe PhD.

Kauecmeo axaoemuueckozo nucoma: CTpyKTypa JUCCEPTAIHHU 3aCITy)KHBaeT IOXBAJIBL, & CAMO
IIMCBMO BBIIOJTHEHO Ha XOpomeM ypoBHe. B kagecTBe HE60IBIIOr0, HO BXKHOTO YTy YIIIEHUS
sl pPEKOMEHIYIO BHECTH PEIaKTOPCKYIO IPaBKy HOCHTEJIEM aHTJIMHCKOrO A3biKa, YTOOBI
IIOBBICUTH IIPOGeCCHOHATIBHEIN YPOBEHD H3JI0XKEHHU.

B nenowm s onennBaio auccepranuio Jluael Caablk oueHb NOJIOXKUATENBHO. Ee miccepramus
«Pa3paboTka pacmmpenHo# MHOromepHo#t moxenun CBBE (Mogens xanuTana 6penna) ais
6penna Instagram B conManbHEIX Meaua: ee IpUMEHEHHE B KOHTEKCTE HHIIEKCa poJii 6peHaa
(RBI)», cooTBETCTBYET BCEM CTPOTUM TpeOOBAHUAM, IPEABABIAEMBIM K JOKTOPCKHM
uccnenoBaHusM. COOTBETCTBEHHO, s MOATBepxkaar0, 4yTo JIuHa CaJbIk 3aCiTyKHBA€ET
npHCyXIeHus creneHu Jloktopa ¢punocodpuu mo cnenpanbHocTd «8D04106 - MapkeTHHD».

Ecnu BaMm notpebyercs nonomHuTenbHas HHGOpPMANKA WK Pa3bICHEHHS 10 MOEMY OT3EIBY,
BrI Bceria MOJXeETe CBS3aThCs CO MHOM.

Cnacu6o.
C yBaXXEHHEM,

Joxynrmun Jkanr, noxrop ¢uiocopun
/Ioonucw/

Crapmuii npenogaBaTelib 10 MAPKETHHTY
Jungmin.Jang@brunel.ac.uk




TekcT-niepeBOfl JOKYMEHTa C AHINHHCKOTO A3bIKa Ha PYCCKUH S3BIK BBIINOJIHEH
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nomomd MunuctepctBa loctuiuu PecmyOinuvku KaszaxcraH —CBUIETENBCTBYIO
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