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SINCE 1992

About Survey

e The graduate survey is conducted annually in May-June to assess
graduates' satisfaction with the educational process.

e [n 2024, 735 respondents participated in the survey.

e The questionnaire includes questions on satisfaction with the educational
process, departmental performance, and the psychological climate. The
survey included questions rated on a 5-point scale, where 1 represents
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y dissatisfied" or “completely disagree” and 5 represents
y satisfied" or “completely agree”.
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Distribution of responses by Departments Distribution by Education Level

Department of Social Sciences and Humanities
Department of Finance and Accounting Ba Ch = I or
Department of Management and Business A Master
Department of Business Informatics

Department of Tourism and Hospitality '
Language Center
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U I B Bachelor Graduates' Plans for Master's Studies

SINCE 1992

Plan to enroll at UIB

Plan to enroll at another Kazakhstani university
Plan to enroll at a foreign university

Do not plan to enroll
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Block 1 - Satisfaction with the Quality of Education

Average Score (out of 5)

Quality of teaching 4.5

Quality of the educational program 4.4
Materials for lectures and seminars 4.4
Teaching methods 4.5
Assessment 4.6

Faculty's attitude towards students 4.6
Feedback from faculty 4.5
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Block 2 - University Administration and Support

Average Score (out of 5)

Department performance 4.6
Faculty office performance 4.6
Registrar's office performance 4.6
IT department performance 4.4
Career center performance 4.6
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Block 3 - Technical Equipment

Average Score (out of 5)

Availability of well-equipped classrooms 4.5

Information and educational environment 4.4

Access to educational and methodological literature in the 46
library

Class schedule 4.5

Quality of internship organization 4.4

Organization and conduct of office hours 4.6

Exam organization 4.6
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Block 4 - Psychological Climate

Average Score (out of 5)

shared interests.

Goodwill and mutual respect dominate in "teacher-student" relationships. 4.6

Goodwill and mutual respect dominate in "student-student" relationships. 4.7

The teacher demonstrates fairness toward all members of the student 46
group.

There is mutual understanding and support within the group. 4.7

The group can be easily mobilized for joint tasks, and everyone considers 46
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Block 5 - Overall Satisfaction Average Score (out of 5)

How satisfied are you overall with your
studies at UIB?

Would you recommend studying at UIB to
your friends, colleagues, etc.?

CAREER CENTER & QUALITY ASSURANCE CENTER, 2024



Word cloud of graduates’ recommendations
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